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9 Fundamental Laws of Effective Communication Skills

"Communication is a skill thut yott ccm leewn, lt's like riding a
hicy'cle or t7'ping. Jf ),rru're vil/ing to wrtyk nt it, 1t6xa c'aqrapidll,
inprove the clualit-v- of et,ert: part of y,our life. " - Brian 'l'racy

I-lorv much better would ),or"rr lit'e tre if yoLr had the most effective
communication skills in the workl?

A lot better, right?

One of the best ways to improve youl'colnmunication skills is tcr

model {'romr the best. Or better yet, study rvliat we learn fi'om the
best of the hest. and put it into practice

'l'hat's where the !) Laws of l:flective Cornmunication Skills come
into olav.

In the book, What More Ca-n I Say?, Dianna Boolier shares cr set of 9 iarvs ibr building effective communication skills
and helping you succeecl in persuading, build solid relationships. and increase your creclibility.
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Your Influence Matters

\'ott ctlmrttuiticate evety da.r, ftiaeh day. youl"cornrnunr0atrcn skills a1'e put to the tesi f:]ach igteraction is a ehance to
creale aYseLIer outcotne bv cotrt"nuntc'attngmore el-t'cctivelv, r,vhcther it"s totel] somebody'"1 love ygs", orto help
rnspire attarn to :;hip "tlic next big thing 

.'

Vil What Morc Can I Say?:

,'Yclw,i'nftuenCe..toc:llangehrnl;srsrnersnethirlks,tl'i'scg'rd

0fintercrliig'i'm'p"ove1ohpetfrlrmttrt.ce,ncce7siunr/waf:ed:ferowgFcwr:{anlferagt
re !utionshi;t-catt literully silt)e sofi.taure',\,t,ot'e er or tiJb."

Eff'ective Cwmarnarnicatiun Skilts Lenel tn Success

Your coilniunication skills are tlre lie;. to vour $ueree ss f'or your career. rclatiansliips, an6 rngle. You rnigirt have
brilliaiit iel*as. and be smarter than the avcrage [-iear, but if yor-r can't *:onrilunicatc cfi.'ectir,ely, verr-r'll never realize v()ur
perte ntial

You neecl fu lre able to teil ancJ sell y*ur tdeas"brirtgpeople a1ong. connect wilh ot[ers. anLi Lromntuilcilte rn a tvay thzLt
creates tri;st and rapport,

Via Wliat More Clan I Sair?,
,,Polr'erfitI,per,su.rlsivec:om'nl'tulicg'liortlecr|,g1'()Su('c()s'',

{onfwggi{#ti#*ataEfEeare'g$'yetre#tet&*ge*tu;isFae$igctoexis{'t:fce.(irei'|crstl1l.n't.trlit:rt'
lhe slrategie,s', nncl mea^\'t*'e /he ]'e,still.s."

I Larvs of Eff'er:tive CromffiLuniration Skills

You can appl,v thc 9 {irnclantental larvs of'e onrniunicitlion to cxpc]ne ntially iinpr-etve your cgmrnunication sliills 'l'he 9
fundarlerntal lau s of. efieetive conrmunicaLtart are'.

1 7'/ce Lat+ of 't't-ust t:s" Di:;lt"ttst
2 I'he Lmu ci ()olluhrn'crtion v,s. Moruilogztt
3 T'he Lut rsf,Siimplicillt 1,"s. Cample:rih,
4 'l'he Lrnt' rs/'L"ttct tt.s' t'n,seft,:iti1,il3'

5 T'he Lay; of Potentictlys, ,4chityement
6 l'he Latu o/ lli"stinc:tion t:,y. I)ilLttiot,t
7 T'he Lrm of Speciuln vs. (ieyrcruli:ct{irttr
B '['he Lsyt o{]imation rs. Logic
9 lt'he i,cm of Perspective rs. l)i,sloriion

Llsing the 9 Larvs uf Efl"ective Communication Skills

Knorvle clge is por,r,er, but onlv il'v*u lippl.y, rt

You can use the 9 Lalvs ol l:ifTecttve Clonrmuurrcarion Sl<ills to evalLlale v{}ur cl-inel}t ceimmunication sty}e Do you talk
to nruch. and turn r--ottr f onversaticltts into a nronolclgue ? l,)o vor,r d*lir,'er v{}ur mes:;ilges r.vith tae l, iir dcr you slap people
trltside the he arl r'r,ith yttur insensrtivit.v'l

Inthe table trelora,'. lbr sach ol'the 9 [,alvs of L,f't-ective Communieation Sl<ilis, _vou can see rvhat et'fuctrve
comtnunicatietn skills; lcotri iike and thein cr:ntrast tirat witir r+hal- inefiective commLuricalion skills lool< likc

9 E,an,s of" flffecfive Notee
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Comanaucaie at!o;r

tr'lre X.,ilsv of 'E's"!"nsf vs" 'E- a.azsl

#isfnarsf 'l.'he cultu-s lirsters trust or the speaker takcs ste ps to
br-rilrt trust or tritnsf er trust,l-Fasfrusd
'|he speal,:er r;r culturc creatcs distrusi

"I'he [,aw wt {Ey1La?s*v*tion CoElnb$e.,Bfiorc
Ys" B'9elmeliogaae Corntnunicators Jrncl shareel vnJues anrl gpals "{-he 

t,
collaborate *n cl:nllcnges and outcol.tles ancl builci
irriclges to ciose the gaps in
misund*rstand ings l\{oleoEogeae

What the ,:ornrnunicat{lr assLrnte s rs obviiti-ts. is not
Al1 communication rs one-dir ectioniri

"il'kye. H,anv *t S|xv"p1u:ity z's" Si6nu6a*icitv

conrplcx&fy clenr langLrage sharycns flocus anci crrive s

acrion {*rn6s1e:&ty
Cornplex larrguage obscures icle ns anrl prior-ities

?Eae E.,ial+' *f T'ae f I's, '6'a&

Ins#nsifivity I'ersuasivr: pcople usc pre cisc:. iror,r,crfill, vet taetiirl
phrasing I a:se:rsitivs€v
Carciess. insensitive "hot" u,ords ofllend and sictotrack
per:ple ltom tlre pnffLlry lnessage

'H'he l.,aw CIf Potexlfiaf vs. E'$te,{ttlzz1

Achievemeead People are, willing to risk/pa5r moi:e for potential tlun
past performancc,Ar fu icvem-se tet

People Llndervaluc perlormunce a;rci are Iess persuadecl
b,lr ihe pasl than e,<pectations arid hope fcr li_1fi-rr-e

possibililics
-,ilhe i,nw of &istiine tioft vs. €}ist&naatiocr
&)ifluffiqlr? A itrels olr the e ore dtstinctive aetc,antagc" bcletil.

quaiiflcations, or creclentials (or penalties) produee s
high rrnpar:t A fclcus rlr "t.he lelv" aetually adds,(arher
thau si-rbtla c ts zrtte ntion. l) il aat6osl

A long lrsl o1'aclvantagcs, be nef its. clualificatrons.
l:redential:; or beriefits l<xrl<s impre ssive. So
comtnLlnlcaterrs clf[cn follow the more-is-betier rule-
the reb-v r.ve ake ni ng irnpac t.

T'he E.,*rv *d'Speciaftv s g" Sg:ecn{'6cif.r'

Generalizrttion T'o bc tneani;-r-efLrl nnd memorable - informatioir has to bc
spccrfic, rr:le vant. inte rprcte ci, anci structured to tlt the
audience" sjtuation- and purpose {-Jenen"*lizatiom
tienenc ir:lbrnration doe:; *cll make a strons inrpression
eLnd is easily l'orgotter

f'he E,rrw <a? {Jwa#ti$ca vs" blraa$ti$H}

B,ogie An enrotional appe al persuacles {.,arg!a

h logtcal case inlornrs-but rarerl_v motivates

TEeo f-aw cf llca'sp*ctfrve vs. Wt*rs6'et6z't*.
Ilis$snfisa'a L.mpathy, :;ilence , r.rirdcrstancling dif fere nt points of vi*v

and cilltures" and re ading betrveen the line s aLror_Ll u'hal's
not said often reveals the real message ancl procluce s the
best oute ome ftsr neg*tiators,X)isferrtion
[{eiiririg orr]v ll'hat's said leavcs nlaltv gaps in cne 's
unclerstanciins
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Your comntunilrati{}n skllls ari: your po\ry{)l ,

PraeIict, vour communioalion skill:; to tal<.e \,'<lur vr,ex'k arrei life lo tlre nc.x'r levcl

Y ww Might Als* [,ike
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